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Leadership & governance

Organisation and delivery of 
health care services

Guiding by values and principles:
* health care as a right
* autonomy ↔ security 

* protection of public ↔ response to individual suffering
* effectiveness ↔ efficiency  

* participation, accountability, trust
* social justice and equity 

* global social responsibility
* sustainability

Outcomes:
* universal access

* quality of care

Goals:
* improved health
* responsiveness 
* social & financial 

protection

Interaction with context

Interaction with population

Human 
resources

Organisation of resources:

Financing
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& infrastructure

Health 
information 

system

A Framework To Look at Health Systems 
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